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1. llosicHUTEAbLHAA 3aIIUCKA

Kypc mucnumnimHe «YmnpapieHHe NEpPCOHATIOM B TOCTHHHIAX» 3aHUMAET
BXXHOE MECTO IPHU MOJATOTOBKE OakaaBpoB mo HampasiaeHuto 43.03.02 - Typusm.
[{enpr0 OCBOCHHS TUCITUTUIMHBI «YTIPaBIEHUE MEPCOHATIOM B TOCTHHHIIAX)
ABIIIETCST (POPMUPOBAHUE Y CTYJICHTOB BUICHUS IIEIIOCTHON CHCTEMBI TIPUHITUIIOB,
METO/JOB pPabOTBI C TEPCOHATIOM; OOyYEeHHE WX TEXHOJOTHU pa3padOTKu u
peanu3aiuy KaJIpoBOH MOJTUTHKN B TOCTUHHIIAX
3agauu:
- YCBOCHHE TEOPETUYECKNX M METOAOJOTUYECKUX OCHOB YIIPaBICHUS
MepCOHAJIOM, SBOJIIOIIMU HAYKH YIIPABJICHUS MIEPCOHATIOM;
- OBJAJICHHEC COBPEMCHHBIMH TMPUHIMIIAMH W METOJaMHU  yIPaBICHUS
MEPCOHAJIOM B TOCTUHUIIAX;
- O3HAaKOMJICHHE C OCHOBHBIMU (YHKIUSIMUA YIpaBiCHUS MEPCOHAIOM B
TOCTHHHIIAX;
- ysICHeHHE CHeruUKH YIpaBICHUSI IEPCOHATIOM B TOCTHHHUIIAX
- TpUOOpeTeHHe  MPAKTHYECKMX HAaBBIKOB [0 OCHOBHBIM HAaIpaBlICHUAM
KaJIpOBOI pabOTHI B TOCTUHUIIAX.



2. IlepeyeHb IUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs MO JMCHHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMBIMHU pe3yJbTATAMHU 0CBOEHHSI 00pa30BaTeIbHOM
NporpamMmblI

JlucrunivHa JAUCHUIUIMHE «YTIpaBJICHUE TIEPCOHAIOM B TOCTHHHIIAX)
ydacTByeT B  (OPMHPOBAHHM  CICAYIOIMICH  KOMICTCHIMU  (CIICIYIONIUX
KOMIICTEHITUHN):

Komnerenuuu Nuauxkaropsl Jeckpunropsbl

[1K 2.1 - Cnocoben 3HaHus:

OCYIIECTBIIATh TpeboBanwmii k mepcoHany B cepe

OCHOBHBIE  (DYHKIIMH [rOCTENPUUMCTBA

yIIpaBIeHUS OCHOB  aHalM3a MOTPEOHOCTEH B

opraHusanuei TypusMa | IepcoHale B chepe rocTenpuuMCcTBa
Ymenus:
[IpumensaTH CTpaTeTuYECKUe 51
TAaKTUYCCKUE METO/IbI aHajamn3a

NOTPEOHOCTH JIenapTaMeHTOB (CITyXO,
OTJIETIOB) MPEANPUATUI
TrOCTEIPUUMCTBA B TIEPCOHATIE
onpeaensaTh (akTopbl U YCIOBUS

MCIIOJIb30BaHUsI HACTaBHUYECTBA,
HK-2- Cnocoben JIeIETUPOBAHMUSI, KOYIHHTa U IPYTHX
OCYLICCTBIIATD COBPEMEHHBIX Gopm pasBuTHS
JICATEILHOCTD OpTanisalini PYKOBOJISIIIIETO COCTaBa M KITFOUEBBIX
TypHU3Ma

COTPYTHUKOB B TOCTEMPUHUMCTBE
HaBbiku:

OHGHKI/I W IJIaHUPOBAHUA
notpeOHOCTEN JenapTaMeHTOB (CITyxKO,
OTJIEJIOB) MPEANPUATUI
TOCTETIPUMMCTBA B TIEPCOHAJIE TIPH
pEIIEHUU CTPATETUYECKUX U
TAaKTUYECKUX 3a/1a4

HCIIOIb30BAHUS HaCTaBHUYECTBA,
JEJIETUPOBAHUsA, KOYYMHIa U JPYrUX
COBPEMEHHBIX bopm pa3BUTHUSA

PYKOBOJSIIETO COCTaBa U KIIHOYEBBIX
COTPY/AHUKOB JIeIapTaMEHTOB (CITyXkO,
OTJIEJIOB) TOCTUHMYHOT'O KOMILJIEKCA




3. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMmMbl

Hucuunnuaa b1.B.JIB.05.02 «¥YmnpaBneHue mnepcoHaTIOM B TOCTHHHIAX)

SABISIETCA  OUCYUNIUHOU NO  blOOPY  uacmu,

Gdopmupyemoil  yuacmuHuxamu

006pazosamenvbHbiX OMHOUeHUL ISl TIOATOTOBKHU CTYACHTOB TI0 HAIIPABIICHUIO
43.03.02 — Typusm.

Hudgp
KOMIIETeHIINH

[penmecrByommue

AMCIUIIMHBI (MOLYJIN),

NPAKTHKH Y4eOHOI 0
ILUIAHA, B KOTOPBIX
OCBauBaeTcst
KOMIIeTeHIUA

JAucnunimabl (MOLyJIn),
NMPAKTHUKH Y4eOHOTr 0 IJIaHA,
B KOTOPBIX KOMIIETEeHI[HA
0CBaMBaeTCsl MapaLIeJIbHO
¢ U3y4aeMou JUCHHUIIMHOK

Hocaenyromue
AMCHUIJIMHBI (MOLYJIN),
NMPAKTUKHN Y4eOHOT0
IUIAHA, B KOTOPBIX
ocBaMBaeTcst
KOMIIeTeHI[UA

I1K-2-
Crocoben
OCYILECTBIISATh
IEeITEILHOCTD
OpTraHu3aIuu
Typu3Ma

CepBI/ICHaH ACATCIIbHOCTD

[ToBenenue norpedureneit
busznec-nanupoBanue
[IpennpuHMMaTensCTBO B
Typu3Me
Opranuzanus 1
IJIAHUPOBAHUE JI€ATEIIbHOCTH
IPEANPUATHI CepBHCA
Typoneparopckas u
TypareHTcKasi 1eTENbHOCTh
VYnpasiieHue nepcoHanom
IPENIPUATHS TypU3Ma
ITpon3BoacTBEHHAs NpaKTUKa
(CepBucHast nmpakTuka)

Opranuzanus u
TUTAHUPOBAHHE
JESATeIbHOCTH
IPEANPUATHI cepBHUCa
DKOHOMHYECKOE
00ocHOBaHUE pa3pabOTKH
TYPUCTCKOTO MPOTyKTa
MexXKyIbTypHBIE
0COOEHHOCTH OKa3aHUs
ycayr
VYmpasnenue
KOHKYPEHTOCIIOCOOHOCTbIO
IpeanpusITUs/
VYpasnenue
KOHKYPEHTOCTIOCOOHOCThIO
POAYKIUH
ITpousBoacTBEeHHAs
MPaKTHUKA
(OpranuzanuoHHo-
yIpaBJIeHYECKast
MPAKTHKA)




4. O0beM IMCUMILVIMHBI (MOAYJIsI) B 3a4eTHBIX ¢IMHUIAX C YKa3aHHEeM
KOJINYeCTBAa aKaJeMHYeCKHUX UM ACTPOHOMHMYECKHX YaCOB, BbIICJICHHBIX HA
KOHTAKTHYI0 PadoTy 00y4aomuxcs ¢ npemnojgasareseM (1o BUAaM y4eOHbIX

3aHSATHI) 1 HA CAMOCTOAITEJIbHYIO Pa00Ty 00y4arOIIMXCs

OO6mast TPyIOEMKOCTh OCBOCHMSI Y4eOHOM NUCHMIUIMHBI «YIpaBieHHUE
MEPCOHAJIOM B TOCTHUHHUIIAX» COCTaBIsieT 3 3adeTHhIX eAauHul win 108
aKaJIeMUYECKHX Yaca.

K Ne kypca Bcero,
ype 3 aK.4acoB
OO61as TpyA0eMKOCTh (BCET0aK. 4acoB / 3.e1) 108/3 108/3
Jlexkun 4 4
KoHnrtakTHas pabora
[TpakTrueckue 3aHATHS 6 6
CamocrosTenpHas padbora 9 94
Bun npomexyrounon
aTTecTaluu
(KOHT.paG.**/ 3auer 0,25/3,75 4
camocT. pao.)

5. Coaep:xanue TUCHUIINHBI (MOAYJIsl), CTPYKTYPUPOBAHHOE 10 TEMaM
(pa3mesiam) ¢ yka3aHueM OTBEI€HHOI0 HA HUX KOJIMYeCTBa
aKaJeMH4eCcKNX WIH ACTPOHOMHUYECKUX YACOB U BHI0B y4eOHbIX 3aHATHI

TpynoemkocTs
e KonTakTHas
3
2 pabota
= = = E
HaumMeHOBaHME = é E 8
Ne | pazgena AMCIUINIIMHBI é = = 8 Copepxanue
<o) <o} .
(Tema) ~ = 5
=S <)
S| 2| &
g T °
=
3 kypc




VYnpasnenue
MEPCOHAJIOM KaK
HayKa 1 00J71acTh

po¢eCCHOHAIBHO
¥ 1esITeNbHOCTHU

12

11

Hcropus pa3BUTHUA u
COBPEMEHHBIE TEH/ICHITUH
yIOpaBIEHUS MEPCOHAIOM Kak
HAyKH u obmactu
npodecCHOHATBLHOM
NEATEILHOCTH. DBOIIOLIUI
YIIPABJICHYECKOU MBICIIH,
dbopMupoBaHue Hay4HOI'0
HallpaBJICHUS. CoBpemeHHas
KOHIICTIIUS yIIpaBJICHUS
nepcoHanoM. HR-MeHemxmeHT
KaK BaKHEHIIas chepa
COBPEMEHHOT'0 OusHeca.
3HaueHUE U MEXaHU3MBI
YCIIECIIHOM
npodeccuoHanu3aluy JTUYHOCTH
B obnactu yIIpaBICHUS
nepconaniom  CopepxaHue
COOTHOILICHUE KOMIIOHEHTOB
npodeccuoHanuzma B
npodeccun  MeHeKepa IO
MepCcoHaIy.

[InanupoBanue
IIepCOHalIa B
TOCTUHMIIAX

12

11

CymHocTh, LeMM W 3a/a4u
IUTAHUPOBAHMS [IEPCOHATIA.
OcHOBHbIE MIPUHIIUIIBI
TUTAHUPOBAHMSL. OcHoOBHBIE
DIIEMEHTHI TUTAHUPOBAHHSI
MepcoHaNa: aHaJlW3  COCTaBa
nepcoHana, orpeJiesieHue
KOJINYECTBEHHOM u
KayeCTBEHHOH MOTpeOHOCTH B
nepcoHae, IUTaHUPOBaHKE
3aTpaT Ha NepcoHan. Buabl
IUIaHOB o NepCOHATY.
OmnepatuBHbIM TUIaH pabOTHI C
IIEPCOHATIOM. Mertoabl
IUIAHUPOBAHMUST TOTPEOHOCTH B
TIepcoHare.




[Towuck, moxbop,
0TOOp U HalM

[lonsatne  moucka, moadOpa,
oTOOpa MepcoHaia Kak KaJpoBbIX

IIPOLIECCOB.
Hcrounnku nowcka nepcoHana:
BHEIIIHKE, BHYTPEHHUE

HUCTOYHUKH, CaAMOIIPOABHUBIIUCCA

IepcoHaa B 14 12 kaugugaTtel. llonmuTmka HaliMa
FOCTHHHIAX nepcoHasa.  Tumossle  3Tamnsl
otOopa, ux CoJIepKaHue.
Opranu3zanys npuema nepcoHaia.
IIytn COBEPLIECHCTBOBAHUS
10/100pa ¥ pacCTaHOBKH KaJIPOB.
O60CHOBaHHOCTh BBIOOpA
npodeccun. Ilpodundopmarnms.
[IpodkoHCyIBTAIHS.
Mpoopuerrraruns ng(bnoI[ﬁop. [TpodananTarusi.
OHSITHE u coJiep>kaHue
1 Ipyaopad aJanTaluu. OcHOBHBIE
ajarrTanmd IPUHLUIBI O0y4YEeHHs] MepcoHasa
fiepeonasa s 12 12 |npenmpusTHii cepsuca..
rocuHunax. OcoGenHoctu
Obyuenue u npohecCHOHANBbHOTO  O0y4YeHUS
pasBuTHC repcoHaa TOCTUHUIIBL.
TiepcoHalia Knaccudukamms METOJIOB
o0yuenwust. [IpoGiembl BHEAPEHUS
KOMITETEHTHOCTHOTO TIOJXOJa B
o0y4eHuwu.
CymHocTh aTTecTaluu
nepcorasia. OCHOBHBIE 1IETH U
3a/layyl MPOBENICHUS aTTECTAllUU.
[Tokazarenu, olleHHBaeMble MpPU
aTTecTaluu COTPYJTHUKOB
OpTraHH3aIlHH. Conepxanue
Jlenosas oueria 9TarioB MPOBENEHUSI aTTECTAIUU:
nepcoHaia B .
FOCTHHHIIAX. 13 12 NOATOTOBUTENLHBIN 3Tall, OIlEHKA
T nepcoHana, aTTecTanus,
3aKJIFOYUTENBHBIN ATarl. MeTobl
aTTecTallid TEepCcOHaa: METOJbI
OIHCATETHHOTO Xapakrtepa,
KOMOWHHPOBaHHBIC METO/TBI,
TICEBJIOKOJIMICCTBEHHBIC METOIbI
OIICHKH.
MoTtuBamus u MotuBamnus Kak KaJpOBBIi
CTUMY/MPOBAHHE | 1p |mpouecc B FOCTUHUIIAX.
TPYAOBOM OnpeneneHre MTOHATUN: MOTHUB
e TEIIbHOCTH TpyAa, MOTHBAIIHS TPYIOBOM




nepcoHana B
FOCTUHHIIAX

JEATENbHOCTH, CTUMYI Tpyaa,
CTUMYJIMPOBAHUE TPYOBOM
NEeATEILHOCTH. Cucrema
notpeGHOCTeH YeJI0BeKa,
peann3yeMbIx HOCPEJICTBAM
TpyZda. OJEMEHTbl  CHCTEMBbI
CTUMYJIMPOBAHUSA Tpynaa
nepcoHasia. MarepuanbHoe W
HEMaTepHaIbHOE
CTUMYJIMPOBAHUE IepcoHaa.
HopmaTuBHbIE JTOKYMEHTHI,
pErJIaMEHTHPYIOIINE  CUCTEMY
MOTHBALIUY U TPyJa MepCoHaNa B
TOCTHHHIIAX

VYnpasnenue
KOH(JIMKTaMU B
TOCTUHUIIAX

14

12

OcoOenHocti  KOH(IHUKTOB B
chepe Typusma. YmpaBJeHHE
KOH(IJIMKTHON CUTyanueil.
O} PeKTUBHOCTH METOJIUKHU
paspemieHuss KOH(IMKTa dYepe3
pemieHre  mpoOieMsl  (Croco0
BBIMTPBIII-BRIUTPHIIT, Win/Win).
Yupasnenue ctpeccom. DakTopsl
TIOBBITIICHUS

MIPOU3BOIUTEIEHOCTH u
CHIDKEHHUS YpOBHS cTpecca B
JeSITeTTbHOCTH PYKOBOJIUTEIIS
TOCTHHHIIBL.

BricBoOOXI€HNE
nepcoHana

13

12

ITonsTtue BBICBOOO K ICHHS
IIEPCOHAIA. Knaccugukanus
BHJIOB YBOJIbBHEHUH IEpCOHaNa B
COOTBETCTBUU C POCCHUNCKHM
TPYZOBBIM 3aKOHOJIaTEIbCTBOM.
Meronsl paboThI
aJIMUHUCTpPALMU IIPU TOJITOTOBKE
COTPYIHUKOB K BBIXOJYy Ha
HEHCHIO.

3auer

0,25

3,75

Hroro 3a 3 kypc

108

16

32,25

59,75

10



6. IlepeueHb y4ueOHO-METOAMYECKOT0 O0ecTIeYeHHs IJIsl CAMOCTOSTEILHOM
patdoThl 00yYaAKOIIMXCH MO JUCHUIINHE (MOTYJIIO)

Ne Bunsl camocTosiTensHON paboThI TpynoemMKocCTs, dopma KOHTpOIST*
aK.4achl
1. [IpopaboTka TEOpEeTUUYECKOTO
N Koncynbranus
MaTepuaia 1o KOHCIEeKTaM JICKIIUH,
. npernojaBaTels,
PEKOMEHIOBAaHHOM JIUTEpaType, 32 yeTHOE
JIOTIOJTHUTEILHBIM UCTOYHHKAM
cobecenoBanue
uH(pOopMaIun

2. [ToaroroBka K MpakTUYECKUM Brictymnenue ¢
3aHATUSAM: TIOUCK HEOOXOAMMON JIOKJIA/IOM,
uH(popmanuu, o6padoTka HHPOpPMAIIHH, 32 MPE3CHTAIINS,
HaIMCcaHue JOKIaJia, MOAr0TOBKA K OTBETHI HAa
BBICTYIIJICHHUIO JMCKYCCUOHHBIE
(mucKyccnn) BOIIPOCHI

3. [ToaroToBKa K TEKyIeMy KOHTPOJIIO
(TecTMpOBaHWE W/UIIM HAIICAHUE 30 Tectbl, pedepatbl
pedepara)

4, [ToaroroBka Kk MpOMEKYTOUHOM YcTHOE
aTTeCTalnuu cobeceioBaHue,
(BOIIpOCHI K 3a4eTy) 3,75 TECTUPOBAHUE,

3aIUTa KypCOBON
paboThI

Jlns camMocTosITeNIbHON pabOThI 0 JUCIUIUIMHE (MOJIYII0) OOydJaromuecs
HCIIOJB3YIOT CIIEAYIOIIee yueOHO-METOIUIECKOE 00eCIICUeHUE:

1. MacnoBa, B. M. VYmpaBieHnue nepcoHaaoM : YYEOHHK U MPAKTUKYM
m1s By3oB/ B. M. MacnoBa. — 6-¢ wu3m., mepepad. u  gom. — Mocksa :
NznarensctBo FOpaiit, 2026. — 407 c. — (Bwicmiee obpazoBanue). — ISBN 978-
5-534-21977-7. — Texcr : anexktponHbli // OOpa3zoBarenbHas miargopma FOpaiT
[catit]. — URL.: https://urait.ru/bcode/590785

2. VYrpaBneHue nepcoHanioM : Y4eOHUK UM MPAKTUKYM JJI BY30B / TOJ
penakiueir A. A. JlutBuHioka. — 3-¢ u3A., nepepab. um jgom. — MockBa :
NznarensctBO FOpaiit, 2025. — 461 c. — (Bricmee o6pazosanue). — ISBN 978-
5-534-14697-4. — Texcr : snextponnsid // ObpazoBarenbHas miatdopma FOpait
[cafiT]. — URL.: https://www.urait.ru/bcode/559881

3. YUysarkun, II. IL YnpaBieHHe MEepPCOHAJIOM T'OCTUHHYHBIX
npeanpuatuid : yueOHuk ais By3oB / II. II. Uysarkun, C. A. I'opGaToB ; moj
penakiueit I1. I1. YyBaTtkuna. — Mocksa : M3narensctBo FOpaiit, 2025. — 280 c.
— (Bricmee oopazoBanue). — ISBN 978-5-534-12384-5. — TekcT : 3€KTPOHHBII
// OGpazoBartenbHas matdopma FOpaiit [caiiT]. — URL:
https://www.urait.ru/bcode/565053

11


https://urait.ru/bcode/590785
https://www.urait.ru/bcode/559881
https://www.urait.ru/bcode/565053

4. ®oHJ1 OIIEHOYHBIX U METOJUYECKUX MAaTEPHUaAIOB MO IUCHUIUIMHE « Ynpasnenue
NePCOHANOM 8 20CIUHUYAX Y.

7.@D0oH/1 OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB [IVIsl IPOBEAEHNS
NMPOMEKYTOUYHOM aTTecTAlMU 00YYAOIIHUXCS 1O JUCIUIINHE

BOl'[pOCLI AJI IPOBEACHUS l'lpOMe)KyTO‘lHOﬁ aTrecrTalmm 3a4dera

1. Hctopust pa3BUTHS © COBPEMEHHBIC TEHICHIIMW  YIPABICHUS
MEPCOHAIOM KaK HAyKH M 00JIaCTH MPOPECCUOHATBHOMN 1eATEeIbHOCTH.

2. CoBpeMeHHass  KOHIICTIIUS  YMPAaBICHUA  TEPCOHATIOM. HR-
MEHEIPKMEHT KaK BayKHeM1as cepa COBpEMEHHOTo Ou3Heca.

3. Oco0eHHOCTH yTIpaBICHUS MIEPCOHATIOM B TOCTUHHIIAX.

4, CyHIHOCTD, 1IETU ¥ 33]a4M IUITAHUPOBAHUS TIEpPCOHAA.

S. MeTobl TUTaHUPOBAHUSA MOTPEOHOCTH B TIEpCOHATIE

6. [lonartue mnoucka, moadopa, OTOOpa TMEepcOoHaa KaK KaJpOBBIX
TIPOIIECCOB.

7. HcTouHMKM MOMCKa MEpCOHala: BHEIIHUE, BHYTPEHHHE HCTOYHHKH,
CaMOTPOSIBUBIIIMECS KaHIUIATHI.

8. [TonuTuka HaliMa repcoHana.

Q. Tumnosble 3Tarbl 0TOOpa, UX COJEpKaHUE.

10. IlyTu coBepieHCTBOBAaHUS MMOJ00PA U PACCTAHOBKH KaJpPOB.

11. PoriHouHBIE TpeOOBaHUA K BBIOOPY Ipodeccuu B TOCTUHHUIIAX.

12. TlousaTue u copepKaHue aJanTaIlu.

13.  OcHOBHbIE NPUHIIUAIIBI OOYYEHUS TIEpCOHAIa TOCTUHHUIL.

14.  OcHOBHBIE II€JIM U 33]1a4¥ TIPOBEJICHUS aTTECTalUU.

15. Meroapl aTTecTanuu MepcoHaga: METOABl OMUCATEIHHOTO XapaKkTepa,
KOMOMHHPOBAHHBIE METO/IbI, TICEBAOKOIMYECTBEHHBIE METOIBI OIICHKH.

16. IlonsiTue Kapbepsl, CIyKEOHO-TIPODHECCHOHATHHOE MPOIBIKECHHE.

17. TIlnanupoBanme  CIIy’)keOHO-TIPO(ECCHOHATEHOTO

MIPOJIBYKCHHUSI
nepcoHana

18. Hcrounuku hopMHUpOBaHUS pe3epBa KaJIPOB.

19. Knaccudukanus BUAOB YBOJHHEHUN IMEpPCOHANIA B COOTBETCTBHH C
POCCUHCKUM TPYAOBBIM 3aKOHOATEIbCTBOM.

20. Meroasl pabOThl aAMUHUCTPALUA TPHU MOATOTOBKE COTPYIHUKOB K
BBIXO/Iy Ha MEHCHIO.

21. OmpeneneHue TOHSATUNA: MOTHB TpyAa, MOTHBALUS TPYIOBOM
JESITENIbHOCTH, CTUMYJI TPY/1a, CTUMYJIMPOBaHUE TPYIOBOU JAESATEIbHOCTH.

22. Cucrtema MOTHBAIlMU U TpyJa MepcoHanta B TOCTUHUIAX

23. MarepuanbHoe U HeMaTepualbHOE CTUMYJIMPOBAHKE ITEPCOHAIA.

24. Krnaccudukaius TeOpHil MOTUBAIUH.
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25. JIprotel, IpUBWIETHA M KOMIICHCAIIMM KaK BHEIIHSS MaTepuaibHAas
HeJICHEeXKHast popMa CTUMYJIUPOBAHUS TPY/Ia.

26. OcoOeHHOCTH KOH(IUKTOB B c(hepe TOCTUHUYHOTO 00CYITy>KUBAHHUSL.

27. Tumonorusi COMMAIBHBIX KOH(IHKTOB.

28. VYnpasneHnue KOHGIUKTHOM CUTYaIHEH.

29. DdGdeKTUBHOCT, METOJUKU pa3pelieHus] KOH(IUKTa yepe3 pelieHue
po6JieMblI (Croco0 BHIMTPHINI-BBIMTPHII, Win/Win).

30. VYmnpasnenue ctpeccoM. @akTOpPbl HOBBIIICHHS TPOU3BOAUTEILHOCTH U
CHIDKEHUS YPOBHS CTpecca B ICATEIBHOCTH PYKOBOIUTENSI TOCTUHUIIBL.

IIpuMepHBbIEe NPAKTUKO-OPUEHTUPOBAHHbIE 3a1aHUS
3ananme 1.
[Tpoananusupyiite «llITaTHOE pacnrcanue MUHH-OTENS». B uem cnenuduka
BBITIOJTHEHHUS ITIEPCOHATIOM PaObOTHl B MUHU-OTEJIE 10 CPABHEHUIO ¢ KPYITHBIM

orenem? IIpuBennre npuMepsl.

[IITaTHOE pacriicaHE MUHU- OTEIISI

JomKHOCTD KonnuectBo OyHKIMU
VYpasnsomuii 1 VYmpasnenue OTeJeM. Obecneuenue
IIJIAHOBBIX (MHAHCOBBIX IIOKa3aTeIIeH.
Opranuzanus B3aUMO/JICHCTBUS c

MOCTaBIIUKAMHU U oapsiaunkamu. PazpaboTtka
U TPOBEIEHUE PEKJIaMHOM  KaMIaHUH.
Texymmit KOHTPOJIb OIIEPATUBHOTO
nepcoHana. (OOecrieyeHne OpPOHUPOBAHUS.
Tekyiiee B3aMMOIEMCTBHE C MOCTABIIMKAMHU
KIIMEHTOB. Benenwe  yuyera  KIHMEHTOB
.Bzaumopeiicreue c ®MC.

I'n. byxranrep 1 Benenue (uHAHCOBOTO ydera 5
IJIJAHUPOBAHUE  HAJIOTOB. Opranuzanus
OyXraaTepckoro  ydera B KOMIIaHUH.
[TonrotoBka W  chgada  OyXraiTepckoid
oTueTHOCTU KoMmaHuu. KoHTponp pacuera u
CBOEBPEMEHHOCTH YIIAThl HAJIOTOB B OIOKET
U BHEOIO/DKETHBIE (DOH/IBI.
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3aBx03 1 Opranuszanus npOPHIAKTUIECKUX u
PEMOHTHBIX pabot Opranuzanus
paboTOCTIOCOOHOCTH HMHXEHEPHBIX CHUCTEM WU
obopynoBanus orens OOecriedeHue OTENS
HEOO0XOAUMBIMU MaTepUaIbHBIMU
HEHHOCTSIMU (TIocyza, Oenbe, KaHLTOBaphl U
np.) Bexenue ckinaga yoopouyHOro HHBEHTAPS
U 3aKa3 HeOoOXOIMMOro HMHBEHTaps U XO3.
toBapoB y Hau. AXO Ob6ecneuenue
MIPOTUBOMOXKAPHOI 0e301MacHOCTH
Ob6ecnevenne 3P PeKTHBHBIX

B3aMMOOTHOIIICHUI C KOMMYHAJIbHBIMHA
CJ'Iy>K6aMI/I HpOBeI[eHI/Ie MCJIKOI'O pEMOHTA

AnMHUHHCTpATOp 4 [Tpuem 3asBOK KJIMEHTOB
bponupoBanue B HOuHOe BpeMms 3acelieHue
kienToB [Ipuem orutater yeiayr Obecrieuenue
IIPEAOCTABIICHU JOM. Y CiIyr, BKItoyas Room
Service DkcTpeHHas yOopka HOMepa B HOUHOE
BpEMA B OTCYTCTBHUC T'OPHUYHBIX.
ObecrieueHne Bble3/1a KJIMEHTOB

I'opanuHas 2 Y6opka HOMEPOB U 0OIIECTBEHHBIX
nomenieHuit  CmeHa MOCTEJIBHOTO
6enps. [loaroroBka/cepBUpOBKaA 3aBTpaKa.

Bcero 9

3ananue 2.

NBan KnumoB MeHemxXep ceTh TypuCTHYeCKux KiyOoB «Bocxom» moman
uzeto co3panus «Kiy6al00» va stoit pupmsl. Maes «Kiyba 100» Bo3HHKIA y HETO
KaK Ccroco0 MpHBJICUCHUS BHUMAHHS K TeM paOOTHHKAM, KOTOPBIC U30 JTHS B JICHb
Jienalld UMEHHO TO, 4TO M ObUIM 00s3aHbI JenaTh. B ceTn TypucTuieckux KiyOoB
«Bocxon» paboramo 300 uemoBek, 25% wu3 HuX ObUIM wWieHamMu mpodcoro3a.
MopanbHbIi ypoOBEHb IepcoHasa ObUT 0OueHb HU30K. [IpoBeneHHOE He3a10T0 epe
ATUM 00cCyeoBaHue ToKa3anao, 4yTo 79% pabOTHUKOB CUHMTAIM, YTO TMOJYy4aroT
HEJI0OCTAaTOYHOE BO3HATPAXKICHHE 32 XOPOITYIO paboTy.

Unes «Kny6a 100» mpexacraBmsuia CKOpee IMUIaH TMPHUBJICUYCHUS JTOJDKHOTO
BHUMAaHHS K XOPOIIMM pabOTHHKAM C MOMOIIBIO OAJIIbHOM CHCTEMBI, & HE CXeMY
JOTIOJTHUTENBHOW CTUMYJIUPYIONIEH oriaTel. 3a roj paboThl 0€3 MporysoB
HaYuCsJIoCh 25 OamwioB, 3a TOoJ paboThl 0e3 omno3gaHuii — 15 Oanos.
JlononHuTenbHbIE Oayulbl  HAYUCISUIUCh paOOTHUKAM 32 [OJAHHBIE HUMHU
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OPEMJIOKEHHUSI  TI0  YIYYIICHUI0  TEXHUKH  O€30MacHOCTH,  MOBBILIEHUIO
MPOU3BOJAMUTEIILHOCTH TpyJa M 3a KAayeCTBEHHOE OOCIy)XMBaHHWE KIMEHTOB.
Pabotauku, HaGpasmve 100 6a1oB, moyvaid HEHIOHOBYIO KYPTKY ¢ (PUPMEHHBIM
3HakoM W Haamuckio: «Kiyo 100». PaGotHuku, nHabpasmme 6onee 150 Gamios,
MOJTyJaJId MPaBO BBIOPATH MO KaTAJIOTy HEOOJbIINE MOAApKH 3a cueT ¢hupmel. Te
pabOTHUKHM, KOTOPBIE HE TpaTWIM 3apabOoTaHHBIE WMH 3a TOJ Oaibl, MOTJIH
HaKaIjMBaTh UX Ha CBOMX CUETaX W, Korjaa cuer gocturain 600 0annoB, mojgydain
MpaBo Ha 0oJiee IIEHHBIC TIOJIApKH (Hampumep, TeJIeoH).

Tonbko 3a mepBbli TOa mocie peanuszamuu  uiaen  «Kmoyo  100»
MIPOU3BOJAMUTENILHOCTD TpyAa Bo3pocia Ha 14,7%, npomomkana oHa yBETUYMBATHCA
u B nocieaywonieM. [IpoBenenHoe yepes 2 roja mociie Hauajga peaau3aluy miaHa
oOcnefaoBaHre paOOTHUKOB TOKa3zao, 4YTo 86% W3 HHUX YYyBCTBYET, YTO
PYKOBOJICTBO CUHMTAET WX pabOTy BaxkHOil, a 81% cuuraer, uto pupma OTAAET UM
nowkHoe. [loyemy paOOTHHKaM OKa3aauch JOPOTH HEHIOHOBBIE KYPTKH W
Hesoporue cyBeHupbl? MBan K. B 3TOM CBSI3M pacckaszbiBall HCTOPUIO O TOM, Kak
OJIHa >KCHIIMHA XBacTajgach CBOEM KypTKOM Kacchpy MecTHOro Oanka: «Mowu
X035ieBa JlaJ]i MHE 3TO 3a TO, 4YTO i XOpouio pabotaro. B mepBwiii pa3 3a Moo
OOBIYHYIO paOOTy». 32 3TH TOJIbl XKEHIIMHA 3apadoTana cBeiiie 200 ThIC. JOJII., HO
3apa0oTHas 1iata JJjisi Hee ObUla SKBUBAJICHTOM 3aTPAuyCHHBIX YCWJIHMM, a HE
CHUMBOJIOM TIpU3HaHus ee 3aciyr. [loctaHoBKa 3a/1aumu.

1. TIpoananu3upyiiTe MPEKHIO U HOBYIO MOJIETTH MOTHBAITUU PaOOTHUKOB.

2. Paccmotpute naero «Kiy6a 100» ¢ Touku 3peHHs] BHEIIHUX U BHYTPEHHUX
BO3HArpPAXKICHUM.

3. Kakwue ¢akTopsl BEI3bIBATN HEYIOBIETBOPEHHOCTh U KaKUE CIIOCOOCTBOBAJIH
POCTYy YAOBIETBOPEHHOCTU?

4. Onwummre, kak padotaet uaes «Kiyda 100» B mane MoTUBaIUU, UCTIONB3YS

Mojenb motuBauu [loprepa — Jloynepa.

[TonHpIi KOMIUTIEKT 3aJaHUN W HTanoB (GOPMHUPOBAHUS KOMIIETEHITUU
npeacrasieH B GOHIE OLEHOYHBIX U METOAMYECKUX MATEPUAIIOB JJIsl IPOBEACHHUS
MPOMEKYTOUYHON aTTECTAlMd OOYYaIOIMUXCs M0 JUCIUIUIMHE, O(POPMIICHHBIH
OTAEJBHBIM JIOKYMEHTOM, PEACTABJICH B MPUJIOXKECHUU 1.
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8. IlepeyeHb OCHOBHOI, IONIOJHUTEIbHON YUeOHOM JIUTEPATYPbI, PECYPCOB
UH(}OPMALMOHHO-TEJIEKOMMYHUKAUOHHOM ceTH «AHTepHeT», HEOOX0AMMbIX
JJISI OCBOCHHUS TUCUMIIJIMHBI (MOYJIs1)

a) HOpMATHUBHbIE PABOBbIE AKTHI

1. Koncruryuus Poccutickoit @eneparuu ot 12.12.1993r.

2. Tpynosou konekc Poccuiickoit @eaepannn

3. ®denepanbHblii 3ak0H 0T 27 uronst 2006 r. "O nepcoHanbHbIX JaHHBIX"
4. ®enepanbHblii 3akoH 0T 24 wmrona 1998 r. "OO0 oOsa3aTenbHOM

COI[MAJILHOM CTpPaxOBaHUM OT HECUACTHBIX CIIy4yaeB Ha IMPOU3BOJCTBE U
npodeCCUOHANIbHBIX 3a001eBaHMl"

0) oOCHOBHas JiUTeparypa:

1. VYrpaBieHue nepcoHanioM : YY4eOHUK U MPAKTUKYyM JJisi BY30B / MO
penakuueir A. A. JlurBuHioka. — 3-e¢ 3., nepepab. U gom. — Mocksa :
NznarensctBO FOpaiit, 2025. — 461 c. — (Briciiee oopazoanue). — ISBN 978-
5-534-14697-4. — Texcr : anexktponHbid // OOpaszoBarenbHas miaTdopma FOpait
[catiT]. — URL.: https://www.urait.ru/bcode/559881

2. YUysarkun, II. IL VYhpasieHue MEpPCOHAJIOM TI'OCTUHUYHBIX
npeanpuatuii : yueOHuk s By3oB / II. I1. Uysarkun, C. A. I'opGaToB ; moj
penakuueit I1. I1. YyBarkuna. — Mocksa : U3gatensctBo FOpaiit, 2025. — 280 c.
— (Boicmiee o6pazoBanue). — ISBN 978-5-534-12384-5. — Tekcr : 251eKTpOHHBIH
// OGpazoBarenbHas matdopma FOpaiit [caiiT]. — URL:
https://www.urait.ru/bcode/565053

B) nonosiHuTEILHAS JIUTEpPATYpPa

1. MacnoBa, B. M. VYmpaBneHue nepcoHajaoM : YYEOHUK U MPAKTUKYM
m1s By3oB/ B. M. MacnoBa. — 6-¢ wu3m., mepepad. u  gonm. — Mocksa :
NznarensctBo FOpaiit, 2026. — 407 c. — (Bwicmiee obpazoBanue). — ISBN 978-
5-534-21977-7. — Texcr : anextponnsii // ObpazoBarenbHas miatrdopma FOpaiT
[cariT]. — URL.: https://urait.ru/bcode/590785

2. CemenoBa, B. B. VYmpasnenwe mnepconaiom : ydyebnmk / B. B.
CemenoBa, U. C. Komens. — Mocksa : Pycaiinc, 2024. — 319 c. — ISBN 978-5-
466-06678-4. — URL.: https://book.ru/book/953789 — TekcT : 2JIeKTPOHHBIH.

3. Tebekun, A. B. Ynpasnenue nepconayioM : yueOHuk / A. B. TebekuH.
— Mocksa : KnoPyc, 2020. — 623 c¢. — ISBN 978-5-406-00867-6. — URL.:
https://book.ru/book/934250 — Tekcr : 3JEKTPOHHBIA.

4. YupasneHue mnepcoHanoM. I[IpakTHUKO-OpUEHTUPOBAHHBIA MOAXOX :
yueonuk / 1O. B. Jlscuuxora, H. B. JIscaukos, M. H. Jlynun [u ap.]. — Mockaa :
Pycaitnc, 2024. — 218 c¢. — ISBN 978-5-466-06846-7. — URL:
https://book.ru/book/953938 — TekcT : 37EKTPOHHBIA.

S. CounaibHO-3KOHOMHUYECKAasl JUArHOCTUKA B YIPABICHUU MIEPCOHATIOM
+ ellpunoxenue : yueonuk / M. C. bepexnas, M. . Bonxonosa, E. B. Muponosa
[ nmp.] ; mox o6m. pen. U. JI. KOp3unogoii, M. B. [lonesoit. — Mocksa : KuoPyc,
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2026. — 227 c.— ISBN 978-5-406-15349-9. — URL.: https://book.ru/book/960255
— Texkcer : 27IeKTpOHHBIN.
I') pecypcol uHTEpHET

1. AIMHMHHCTPaTMBHO-YNPABIEHYECKH OPTaI: CTAThU MO YIPABICHHUIO
nepcoHaoM u kajapam. http://www.aup.ru/articles/personal/
2. Caiit Coo0miecTBa MEHEIKEPOB IO MOAOOpPY NEpcoHaNa; ajpeca

CaiTOB JKypHaJOB IO BompocaM ImepcoHana. http:  /fwww.
podborkadrov.ru / magazines/?PAGEN_1=1&by=NAME&order=asc

9. MeToanueckne yKazaHus JJisl 00y4al0NIUXCS M0 OCBOEHUIO M CUUIIIMHBI
(MoayJin)

CaMocTosTenbHas MOAr0TOBKAa 00yYaroIUXCsl IPOBOAUTCS I YIITyOJIeHUs
U 3aKpEIUICHUs] 3HaHUM, TOJYYEHHBIX Ha JICKIUAX U APYTUX BUAAX 3aHITHH, JUIS
BbIPa0OTKH HABBIKOB CaMOCTOSITEIIBHOIO NPUMEHEHHS] HOBBIX, JOIMOJHUTEIbHBIX
3HAHWI U MOATOTOBKHU K MPEACTOSIIUM YUEOHBIM 3aHITHUSIM, 3a4ETY.

BaxxHbIM  yCIIOBUEM  YCHEHIHOTO M3YyYEHHs JIUCUUIUIMHBI  SIBISETCS
noceuenue jgekuuil. [lox nmoceniennem noapasymeBaercss He opma MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAsl paboTa M0 U3y4EHHUI0 HOBOTO MaTtepuaia. [loaroroska k
JEKIMOHHBIM 3aHATUSM BKIIIOYAeT B ceOsl aHaNU3 MpeljlaraeMblX UId U3YYeHHs
BOIPOCOB, U3yYEHUE HOPMATUBHBIX HICTOYHUKOB U yU€OHOM 1 HAYYHOU JIUTEPaTyphI
[0 paccMaTpUBAEMbIM BOIpocaM JIEKUUMU. B mpoiecce jnekuuu 0O0ydaroluiics
MOKET 337aBaTh YTOUHSAIONIME BOMPOCHI, OCYIIECTBUTh B3aHMMOCBS3b HOBOIO
MaTepuansa ¢ YK€ HW3YyYEHHbIM, MOJArOTOBUTH 0a3zy mid 3(PeKTUBHOIrO
VCITIOJIb30BAHUS TMOJIYYEHHBIX 3HAHWUM, OOJIEMYUTh MOJArOTOBKY K MPAKTHUYECKOMY
3aHATHIO. DPGHEKTUBHBIM CIIOCOOOM (DUKCAITUU JIEKIIMOHHOTO MaTepuaa sBIseTCs
KOHCIIEKTUPOBAHUE, MPEACTaBIAONIEe COO0OW HE TOJIBKO (PUKCAIMIO Ba)KHEUIINX
MOMEHTOB JIEKIIMH, HO U YyKa3aHUE MPUMEPOB ISl TIOHMMAaHUS TOTO WU HWHOTO
TEOPETHUYECKOr0 MaTepuaia.

[Ipu MOAroTOBKE K MPAKTUUYECKOMY 3aHSATHIO HEOOXOAMMO HCIOJIb30BATh
KOHCIIEKTUPOBAHHbIE MAaTepuasbl JEKUUN, Y4eOHYI0 U HAYYHYIO JIUTEpaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHUMBIM Ha OOCYXIEHUE BOINPOCAM MPAKTUYECKOIO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepuaia, HO U €ro aHajlu3 U
KPUTHYECKYIO OLIeHKY.. OOyuatoniemycs CcleqyeT BBISBUTh MAaJOU3y4YCHHbIC
aCTeKThl PaCCMATPUBAEMBIX BONPOCOB, MPOSBUTH WHUIUATUBY MPH MOATOTOBKE K
PaKTUYECKOMY 3aHATHUIO.

[Ipy moAroToBKe K MPAKTUYECKUM 3aHITHSIMU U 3a4eTy PEKOMEHIyeTCs
CUCTEMATU3UPOBATh 3HAHMS, H300paxas UX B TAOJUYHOM, TIpapUUECKOM WU
CXEMaTH4YHOM BHJIE€. DTO MO3BOJIUT YCTAHOBUTH B3aMMOCBS3b N3Y4aeMbIX SBJICHH,
YOPOCTUT 3aJlady 3allOMHHAHHUS MaTepHuaia, OOJErYuT MPOLIECC MPAKTHYECKOrO
NPUMEHEHUS TOJTyYEeHHBIX 3HAHUI.
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3amauelt NpakTUYECKUX 3aHATUHN SBIISIETCA BbIpAOOTKA YMEHUS UCIIOJIb30BATh
TEOPETUYECKUE 3HAHUSA, IMPOSBUTh HAJWYUE MPAKTUYECKUX HaBbIKOB. llpu
MOJATOTOBKE K MPAKTUYECKOMY 3aHITHIO CIEIYET 3a0JIarOBpeMEHHOT0 00ECIICUUTh
HAJIMYME€ HEOOXOAMMO [Jisi JAaHHOTO 3aHATHS Marepuanga, CaMOCTOSTEIHHO
MOBTOPUTH PaHEE U3YUCHHbBIC TEMBI.

J171s1 yCHEeHOr0 OCBOEHHUSI JUCUUILIMHBI BaKHBIM SIBJIIETCSI YMEHHUE Pad0TaTh
C TEepMUHAMH U UX omnpeneneHussMu. st paboTsl ¢ TepMUHOJIOTHENH (D PEKTUBHBIM
SBJIIETCSI HUCIIOJIb30BAaHME KakK Yy4yeOHOM W Hay4yHOW JIUTEpaTyphbl, TaK H
IOPUIUYECKUX U PUIOCOPCKHUX CIOBApPEH.

Pabota ¢ TepMHHAMHU MOXKET OCYIIECTBIATHCA Kak B (pOpMe COCTaBICHHS
COOCTBEHHBIX TEMAaTHYECKUX CIOBAPUKOB [IJIsi yJI0OCTBA U CKOPOCTH TIOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbI0 HEOOXOAUMO KaXKIbIA  HOBBIN
BCTPEUAIONINICA TEPMHH 3alUCHIBATH U BO BPEMs MOATOTOBKM K CEMUHAPCKUM H
MPAKTUYECKUM 3aHSITHSIM YKa3blBaTh COOTBETCTBYIOIEE OmpenesieHue. B cioydae
BO3HMKHOBEHUSI CJIOKHOCTH BBIOOpa OMpEeeHUs] U3 HMEIoierocs oobema B
paMKax Hay4YHOro 3HaHUS HEOoOXOJMMO 3aJlaBaTh BOMPOCHI IMPENOAABATENIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHSITHI.

HNHTtepakTruBHBIE HOPMBI MPOBEACHUS 3aHITHUH 10 AUCITUTUINHE « Y IPaBICHUE
MEPCOHAJIOM B TOCTUHHIIAX» BKJIIOYAIOT B C€0S CIICIYIONINE BUIbI 3aHATHI:

- WHTEPAKTUBHbIC JIEKIUHU, MPEANOJIaraloT HCIOJIb30BAHUE METO/Ia
po0eMHOro u3NoxkeHus. [Ipu Takom monxojie JeKIusl CTAHOBUTCS MTOXO0XKEH Ha
JIAAJIOT, TMPErno/laBaHue UMUTHUPYET HCCIEIOBATEIIbCKUNM TpoliecC (BBIJIBUTAIOTCS
MEepPBOHAYAJILHO HECKOJIBKO KJIFOUEBBIX MOCTYJATOB MO TEME JIEKIUHU, U3JT0KEHUE
BBICTPAMBACTCS 110 TPHUHIUIY CaMOCTOSATEIIBHOTO aHajau3a | 0000IIeHUs
CTyJIeHTaMu Yy4eOHOro marepuaia). JTa METOJMKa IO3BOJISET 3aMHTEPECOBaTh
CTYJIEHTa, BOBJIEUb €ro B mpoiiecc o0ydeHus. [IpoTuBopeurss HayqHOTO MTO3HAHUS
PAcCKpBIBAIOTCS TIOCPEJIICTBOM IIOCTAHOBKH MpoOieMbl. YdeOHas mnpoliiema u
npoOjeMHasi CUTyalusl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMU KOMITOHEHTaMU
npobiemHoro oOyuenus. [lepea HauamoMm M3ydeHUs OMpPENETIEHHON TeMbl Kypca
CTAaBUTCS TEpea CTyJACHTaMHU MPOOJIEMHBIM BOMPOC WM JaeTcsl MpoOJIeMHOE
3amanue. CTUMynHpys paspelieHue MpooOsieMbl, TpernojaBaTelb CHUMAaET
MPOTUBOPEUHS MEXKIY UMEIOIIUMCS €€ TTOHUMaHUEeM U TpeOyeMbIMU OT CTYEHTa
3HaHUSAMHU. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTJIEIbHBIE MPOOJEMbI
MOTYT MOJJHUMATHCSI CAMUMHU CTYyJICHTaMU. | TaBHBIN yCIieX JaHHOTO METO/Ia B TOM,
YTO TMpErNoaaBaTelb JOOUBACTCS OT AyJAUTOPHUH «CAMOCTOSITEIHHOTO PEIICHUS
MOCTaBJICHHOU mpobsieMbl. Opranuzariys mpoOJeMHOTO OOYUCHHS TTPEICTABISICTCS
JIOCTaTOYHO CJIOKHOM, TpeOyeT 3HAUYUTENHHON MOArOTOBKH JiekTopa. OmHako Ha
HayaJbHOM ATalle UCIOIB30BaHUS TOI0 METO/Ia €0 MOYKHO BHEJIPATH B CTPYKTYPY
rOTOBBIX, paHee pa3pabOTaHHBIX JICKIUH, MPAKTUUYECKUX 3aHATUN KaK JI0NOJIHEHHUE.

- IpYNIOBBIE JUCKYCCHUHU, MPUMEHSIIOTCA i O0OeCrledyeHUs] HaBBIKOB
KOMaHJHON pabOoThl U MEXJIMYHOCTHOM KOMMYHHUKAIIMU M TPEACTABISAIOT COOOi
OIICHOYHOE CPEACTBO, ITO3BOJISIONICEC BKIIOYUTH OOYUYAIOIMUXCS B IPOIECC
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OOCYXKIEHMsI IPENCTAaBICHHONM TEMbI, MpPOOJEMbl U OLEHUTh HX YMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKY 3peHusa. Kpome Toro, B Xxozae 3aHATHI
IIPOBOJATCS KPYTJIbIE CTOJIBI 110 33JaHHBIM TEMATUKAM.

- aHaJlu3 CUTyalui (keiic-MeTo1) — TeXHUKa 00yUYCHHSI, UCTIOIb3YIOIIAst
ONMHMCAHWE peajbHbIX cuTyanui. OOydyarommecs IJOJDKHBI MPOaHATU3UPOBATh
CUTYallHIO, pa3o0paThCs B CyTH MPOOJIEM, MPEMIOKUTh BO3MOXKHBIE PEIICHHS U
BbIOpaTh Jydllee W3 HHUX. B OCHOBE MeTOJa KOHKPETHBIX CHUTYalUil JIEKUT
OIMCAHME KOHKPETHOMN npo¢ecCUOHaTbHON NEeATENBHOCTH WIH
HYMOLIMOHAJIBHONIOBEACHUYECKUX aCIIEKTOB B3aUMOAEHCTBUA roael. 1Ipu n3yuennn
KOHKPETHOM CUTyalluM, W AaHAJIN3€ KOHKPETHOTO IPUMEpPA CTYACHT JOJDKECH
BXKUTHCS B KOHKPETHBIE 0OCTOATENBCTBA, MOHATH CUTYAILUIO, OLICHUTh OOCTaHOBKY,
OIPEJENNTh, ECTh JIU B HEW MpobJieMa U B 4eM €€ cyTh. ONpeaenuTb CBOK pOJjb B
pEIIeHNH MpoOJIeMbI U BBIPa0OTaTh 1I€JI€CO00Pa3HYIO JIUHUIO TOBEAEHUS.

- IpENnoAaBaHue TUCLUIUIMHBI OCYIIECTBISIETCS B (OpME KypCOB,
COCTABJICHHBIX Ha OCHOBE PE3YJIbTATOB HAYYHBIX MCCIIECJOBAaHUM, ITPOBOIMMBIX
OpraHu3alyei, B TOM UYHCIE C YYETOM pPETHOHAIBHBIX OCOOEHHOCTEH
PO EeCCUOHATIBHOM IE€SITEIbBHOCTH BBIITYCKHUKOB U IOTPEOHOCTEN paboToAaTeNeu.

OLeHOYHbIE W METOIMYECKHE MATEpHaNbl 0 IUCHUILUIMHE «YTIPaBJICHUE
IIEPCOHAJIOM B TOCTHHHMIAX» npeacraBieHsl B DOMM.

IIpy 1OArOTOBKE K MPOMEXYTOYHOMY WM HTOTOBOMY TECTUPOBAHMIO
HEOOXOJMMO U3YYHTh TEOPETHUECKHMH M TPaKTUYECKUd Marepuai. TecTOoBbIe
3a/laHud (C epeYHeM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS ObI
OJIMH OTBET SIBJISIETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIIUICHUS,
BBIHYKJIEHHOTO BBIOpaTh M3 NPEIJIOKEHHBIX BAPUAHTOB OTBET BCE IpPaBUIIbHBIC
BapuaHThl. D(P(HEKTUBHBIM CHIOCOOOM Il TOATOTOBKM K TECTUPOBAHUIO SIBIIAETCA
paboTta 00ydaroIerocs Mo PeleHUuI0 TECTOBBIX 3aJaHUM, MPEJOCTABICHHBIX IS
caMOCTOATENbHON paboThl. Takke mpu MOATOTOBKE K Takod (opme KOHTPOJIs
3HAHM, KaK PELICHHE TECTOBBIX 3a/laHUM, CIEAYET CaMOCTOSATEIBHO IMOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B JHUCLUUIUIMHE BONPOCH B (JOPME COCTaBICHUS
TECTOBBIX 3aJaHHUM.

[Ipy mOATOTOBKE K 3a4€Ty CIEAYET UMETh B BUJLY, UTO OH SIBJISIETCS UTOTOBOM
dbopMOil KOHTPOJIE 1O W3YYCHUIO JAHHOW Yy4eOHOW JUCHUIUIMHBL 3ayeT
MO/IPa3yMEBAET  MAKCUMAJIbHYIO  KOHLEHTpPAaUWIO 3HAHWUM W yMEHUH,
IPEANOJIAraoIMX MOJHOE U3YUEHUE MaTepHUalia JUCIUIUINHBI.

3auer mpoBoguTCs B (opMe TecTa, YCTHOro cobecenoBanusi Pemenue
npernojaBaresiss 00 UTOTOBOM OLIEHKE MPUHUMAETCA MO pe3yjibTaTaM TECTOBOIO
3a1aHUs, B 3aBUCUMOCTH OT LIKaJIbl OLEHKHU.

B kauecTBe HCTOYHHMKA JIONOJHUTEIBHBIX MAaTEPHAIOB PEKOMEHYETCS
MOJIb30BaThCs HMH(OpMaIMel OTKPHITOro Joctyna cetu Internet (maHHBIMU
UH(GOPMAIIMOHHO-TIPABOBBIX U 00pa30BaTEIbHBIX MOPTAIOB, OPUIIMATBHBIX CATOB
MHHHMCTEPCTB, BEJOMCTB, OTIEIBHBIX OPTaHU3ALMM, JAHHBIMHA TOCYAApPCTBEHHOU
CTaTUCTUKH, PEe3yibTaTaMH HKCIEPTHO-aHATUTHUECKUX 0030poB). Kpome Toro,
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MO>KHO BOCIOJIb30BATHCSI BO3MOXHOCTSIMU CIIPABOYHO-TIPABOBBIX CHCTEM, Oa3bl
KOTOPBIX COJIEPkKAT HE TOJILKO TEKCT HOPMATHUBHBIX aKTOB, HO M HAYYHBIE CTAThU 110
paznuuHbiM Borpocam (Hanpumep, CIIC «Kouncynbrant Ilmtoc»). Pekomenmyercs
TaK)K€ UCIIOIh30BATh AJIEKTPOHHO-OMOINOTCUHBIE CUCTEMBI.

10. Oco0eHHOCTH OCBOCHUS IMCHUIJIMHBI 1JI UHBAJIUIO0B U JIMI C
OrPAHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI

OO0yuenune 00yJaronmxcsi C OrpaHMYEHHBIMU BO3MOKHOCTSIMU 37I0POBbS IIPU
HEOOXOJMMOCTA  OCYIIECTBIISIETCSI Ha OCHOBE aJallTUPOBaHHOW  paboueit
NporpaMMbl €  HCIHOJIb30BAHUEM  CHEHUAIBHBIX  METOJOB  OOydYeHHS U
JTUJAKTUYECKUX  MaTEepUaloB, COCTaBJICHHBIX C  y4€TOM  OCOOEHHOCTEH
NCcUx0(U3NYECKOr0 Pa3BUTHUS, UHIAUBUIAYATBHBIX BO3MOXKHOCTEM U COCTOSHUS
3I0POBBS TAKUX OOyYaromuxcs (00y4Jaronierocs).

B nmensx ocBoeHus ydeOHOM mMporpaMMbl JAUCHUILUIUHBI «YTIIpaBICHUE
MEPCOHAJIOM B TOCTUHHUIIAX» HWHBAIMWJAMU M JIMIIAMH C OTrpaHUYCHHBIMU
BO3MOYKHOCTSIMU 3/TOPOBbsI Y HUBEPCUTET 00CCIICUHBAECT:

— JJISl UHBAJIUIOB U JIUI[ C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 370POBbS
0 3PEHUI0: Pa3MEIICHUE B JOCTYIMHBIX JJIsI O0yHarOUIUXCs, SBJISIFOIIUXCS CIETBIMU
WU  CIa0OBUIAIIMMM, MECTaX U B aJalTUPOBAHHOW ¢dopme CIpaBOUYHOU
uHQOpMAIIMU O pACIHCAHUM YYEOHBIX 3aHSATUN; TPHUCYTCTBHE ACCHUCTEHTA,
OKa3bIBAIOIIETO 00YyYaIOMEMyCsl HEOOXOUMYIO TIOMOIIb; BHIITYCK aIbTEPHATUBHBIX
dbopMaToB METOAMYECKUX MaTepUaoB (KPYyIHbIN MpUdT unu ayanodans);

— JJISl UHBAJIMIOB U JIUI[ C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3710POBbS
0 CIYXY: Ha/IJIeKAIMMHU 3BYKOBBIMHU CPEJICTBAMU BOCIIPOU3BEICHUE HH(OpMaIINY;

— JJISl THBAJIUJIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3]I0POBBS,
MMEIOIIMX  HApYyIIEHUs  ONOPHO-ABUTATEIBHOIO  amnmapaTta:  BO3MOYHOCTH
OecnpensaTCTBEHHOTO JTOCTYIa 00yJaronuxcsi B yaeOHbIE TTOMEIEHHs, TyaJeTHbIC
KOMHATBI U JPYTUe MTOMEIICHHS, a TAK)Ke MPeObIBAaHUE B YKa3aHHBIX MOMEIICHUSIX.
OO6yuaronuecs 13 uynciia HBaIUI0B U Jinil ¢ OB3 obecrnieueHbl neyaTHbIMU U (KJTH)
AJIEKTPOHHBIMU 00pa30oBaTeIbHBIMU pecypcaMud B (opMax, aJanTHUpOBaHHBIX K
OTpaHUYCHUSIM UX 3710poBbs. OOpazoBaHHE OOYYAIOIIMXCS C OTPAHUUYCHHBIMU
BO3MOXXHOCTSIMU 3/IOPOBBSI MOXKET OBITh OPraHU30BaHO KaK COBMECTHO C JIPYTHUMU
OOYYarOIIMMHUCS, TaK U B OTACIBHBIX TPYIITIAX WA B OTACIBHBIX OPTaHU3AIUSIX

11. Ilepevyenb MH(POPMAIUOHHBIX TEXHOJOTHi, MPOdeccCHOHATBLHBIX 0a3
JAHHBIX, UCMOJIb3YyeMbIX NPH OCYIECTBJIEHUN 00Pa30BaTEIbHOIO NpoLecca
N0 AMCHHUIUINHE (MOAYJII0), BKJIKYAs MepedyeHb NPOrPaAaMMHOI0 o0eceYeHus

U MH(POPMAIUOHHBIX CMIPABOYHBIX CHCTEM
[TporpamMmmMHoe obecrieueHue:
1)  Omepammonnas cuctema (Microsoft Windows IIponpuemapnas),
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2)  Ilaker oducubix mporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u np. Ilponpuemapnas),

3) IlporpammHOe o0ecriedeHHe ISl  MPOCMOTPA  DIIEKTPOHHBIX
nokymenTtoB B crangapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-6paysep (Mozilla Firefox GNU LesserGeneralPublicLicense);

HNubopmaninoHHbIE CIIPAaBOYHBIE CHCTEMBI:
1)  ABToMaru3MpoBaHHasg HMH(POpPMAIMOHHAS OHOJHOTEYHAS CHCTEMa

Marc21SQL,;
2) CnpaBouHo-nipaBoBas cucreMa «Koncynbrant [1moc»

[Ipodeccronanbabie 0a3bl TaHHBIX:
[IpodeccronanbHbie 0a3bl TaHHBIX:

1. Hayunas snekrponHast Oubmuoreka - Www.elibrary.ru

2. ba3a naHHBIX «bubnuoreka  ynpaBneHus»  KopnopaTuBHbIN
MeHeKMeHT - https://www.cfin.ru/rubricator.shtml

3. NupopMallmoHHBI MOpTal s CIEUMAJIMCTOB IO KaapaMm U

ynpasieHuto nepcoHanom: Kaaposeie nokymenThl. HopmatuBka. Kaaposbiii
yHUBepcuTeT. Borpock! u oTBeTH 110 HR-TemaTuke, kKaipoBOMYy J€I0NPOU3BOICTBY
U TPYyIOBOMY 3akoHOAAaTenbCTBY. JKypHanbl «CHpaBOYHHK  KaJpOBUKA»,
«CrpaBOYHUK 10 yOpaBlIE€HHUIO TMepcoHanom», «Bce mns  kKaapoBukay,
«HopmatuBHBIC aKTHI IJ1s1 KaApOBUKay. hitp://www.pro-personal.ru

4. Hotelier.PRO https://hotelier.pro/

5. ATEHTCTBO CTpaTernyeckux uHUIMaTuB https://asi.ru/

6. Karanor MPaKTUK B Typu3Me
https://smarteka.com/practices?categories%5B0%5D=7

7. TypAkceneparop http://tur-akselerator.ru/

8. Odurmaneubii  caiit  Poccuiickoil  TOCTMHUYHOM — accoluaiuu
http://rha.ru
Q. Odunuaneuerit cait @enepanuu Pectopatopos u Orensepor (OPuO)

https://frio.ru/company/

10.  ProHotel ITopran npo roctuanyHbii Ousnec https://prohotel.ru/

11. Odunmaneueiii  cadt  OOmenanuonansHoro Coro3a  HMuamyctpun
['ocrenpunmctea (OCHUI) https://ocig.ru/

12.  Typuctuueckuii noprai «B Ormyck.Py» http://www.votpusk.ru

13. Typuctuueckunii nopTan JlennHrpanckou o0nacTu
http://www.lentravel.ru/

14, Bcemupnas typuctckas opranuzanus (UNWTO) www.unwto.org

15. Hauvonanenubiii  typuctuueckuii  nopranm  RUSSIA.TRAVEL
https://russia.travel/

16.  Ilopran Typmpom. https://www.tourprom.ru/

17, Profi.travel http://profi.travel/

18. Typusm B MuH3KOHOMPA3BUTHUSA
https://www.economy.gov.ru/material/directions/turizm/
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https://www.cfin.ru/rubricator.shtml
http://www.pro-personal.ru/

19.  Munsk typuctudeckuit https://vk.com/minec_tourism

12. MarepuaibHO-TeXHHMYECKas 0a3a, HE00OX0AUMAas ISl OCYIeCTBJIECHUS
00pa30BaTeJIbHOI0 MPoLEcca Mo IMCHUIINHE (MOIYJII0)

ClIeIIHaJ'[Hfin()BaHHbIe ayJIuTOpUNn:

VYuebHast ayauTopus UL TPOBEACHUS 3aHATUH CEMHHAPCKOTO THIIA, KYpCOBOTO
NPOCKTHUPOBAHUS (BBIMOJIHEHUS] KYpPCOBBIX paboT), TPYNIOBBIX M WHAWBUIYAIBHBIX
KOHCYJIbTAIlMi, TEKYIIETO KOHTPOJIS M MPOMEXYTOYHON aTTeCTaIlMK / KOMITBIOTEPHBIN KJIacC
/ IOMeTIeHue JJIsi CAMOCTOSITENTLHON paboThr™

TexHn4eckue cpeacrea Oﬁy‘leHHﬂ:

KOMIIBIOTEp C NpPOrpaMMHBIM oOOecrieyeHueM, YyKa3aHHbIM B 1.11, noctymoM Kk cetu
«aTepHeT» 1 obecreueHneM A0CTyIa B AJIEKTPOHHYIO HH(POPMALMOHHO-00pa30BaTeIbHYIO

cpeny

CHeIII/IaJ'[I/I3I/Ip0BaHHI)Ie AyJIUuTOpUN:

Y4eOHast aymuTOopus JUIsS POBEICHUS 3aHITHIA JICKIIMOHHOTO THUIIA, 3aHATHH CEMUHAPCKOTO
TUMA, KypCOBOTO TMPOCKTUPOBAHUS (BBIMOJHEHHS KYpCOBBIX palOT), TPYNNOBBIX H
WHAUBUAYaAIbHBIX KOHCYIBTAINI, TEKYIIET0 KOHTPOJIS U MPOMEXKYTOYHOMN aTTecTaruu™®

Texnuuyeckue cpeacTBa 00yYeHHs:

MYHBTHMCHHP'IHLIIZ KOMILJICKC

KOMIIBIOTCP C IIpOrpaMMHbBIM 06ecnequHeM, YKa3aHHbIM B II. 11
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